
Riscigno poured heart into School of Hospitality

By Mike Welton

In the late 1970s, Terri 
Crook — who is confidence 
personified — walked into 
Professor Sandra Rackley’s 
communications class at 
Florida State University. With 
a major in criminology and 
a minor in communications, 
Crook owned a natural gift 
for public speaking. An inner 
voice told her that she had 
knocked the class out with her 
presentation that day.

When she finished, she was 
certain she had.

But after class, Rackley, 
who later became dean of 
Undergraduate Studies, 
tactfully assessed her 
performance: Crook may have 
been good, but she could have 
been even better.

And then Rackley showed 
Crook just how to do that.

“She pushed me beyond my 
expectations,” Crook said. “She 
had that energy — and I could 
relate to it.”

After graduating, Crook 
(B.S. ’80, Criminology) went to 
work for the Internal Revenue 
Service, and is certain she 

At the top of the world: Jim Riscigno at the FSU Dedman School of Hospitality’s 
University Center Club, overlooking Doak S. Campbell Stadium.

‘Re-fire!’ Motivational speaker tapped energy at FSU

By Dave Fiore

Jim Riscigno may have just 
retired as the executive in 
residence and director of the 
Professional Golf Management 
program at the Florida State 
University College of Business’ 
Dedman School of Hospitality, 
but his legacy at the school 
will continue to affect students 
and the hospitality field for 
generations.

The Dedman School would 
not be what it is today without 
him. At least that is the opinion 
of Director Bob Brymer, who 
says Riscigno’s contributions 
are almost incalculable. 

“Jim has brought to FSU 
a tremendous gift from the 
Dedman family, and that would 
not have happened without 
him,” Brymer said. “To this 
day, it is the single biggest gift 
to a department at FSU. Had 
Jim not been involved, it would 
not have happened.”

That gift was a $7-million 
contribution from the 
Robert and Nancy Dedman 
Foundation to endow the 

Dedman School of Hospitality 
(recently renamed the 
Dedman School of Hospitality 
Management). It was the third 
gift from  ClubCorp founder 
Robert Dedman, who had 
previously given more than $3 
million toward the University 
Center building fund and 
as an investment in the 
establishment of the University 
Center Club, which is managed 
by ClubCorp. Including state 
matching funds, Riscigno’s 
pleas to Dedman resulted in 
almost $20 million for FSU. 

When he approached 
Dedman about the $7-million 
gift, Riscigno said his pitch was 
right to the point. 

“I said, ‘A lot of FSU 
graduates have helped you 
make a lot of money. It just 
makes sense for you to have 
your name attached to the 
program,’” Riscigno said. 

“The success of the club 
helps the school. It is a 
synergistic relationship that is 
truly a win-win.”

The relationship between 

FSU and the world leader in 
private clubs, in which affiliates 
own or operate nearly 170 golf 
courses, private clubs and 
resorts around the world, also 
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begins with Riscigno.
A 1966 graduate of the FSU 

School of Business’ Hotel 
and Restaurant Management 
program, Riscigno spent 30 

years working for ClubCorp, 
retiring from the company as 
executive vice president and 
a member of the board. He 
fulfilled his dream to return to 
FSU and be a business-minded 
educator in 2000, teaching the 
club management curriculum 
as well as directing the PGA-
accredited golf management 
major. 

“I was here less than two 
years as a student, but I 
built a loyalty and love for 
the university that will last 
my lifetime,” Riscigno said. 
“It is the magic of Florida 
State — a family that breeds 
relationships that last forever. 
I was the first in my family 
to earn a college degree. I 
came from a lower middle-
class family, and FSU helped 
change all that for me.”

Riscigno and wife Ginger 
are working to change that for 
others, as they have given FSU 
personal gifts that are now 
valued at more than $300,000 
for student scholarships. 

got the job because of FSU’s 
Career Center. Coached by 
representatives from major 
corporations and government 
agencies, she prepped 
her resume, practiced her 
interviewing skills, and 
nailed down three solid 
recommendations. Then she 
interned with her potential 
employer.

By the time Crook was called 
in for an interview, she says, 
she was “fully cooked and 
ready to come out of the oven.”

She has been with the IRS 
in Fort Lauderdale, Fla., ever 
since. Today, Crook is a policy 
analyst — “one of the few 
legal ‘Crooks’ at the IRS,” she 
quipped — and a motivational 
force both inside and outside 
the agency.

Her well-known inspirational 
talks began in the early 1990s 
when she joined the agency’s 
management team. It was a 
matter of helping those around 
her. Crook would encourage 
and urge them to meet their 
full potential. She practiced 
what she had learned from 
Rackley.

“They couldn’t see their own 

potential,” Crook says, “but I 
could.”

Soon enough, she was 
leading motivational 
workshops for the state of 
Florida and, later, for the IRS. 
Today, they have become a 
successful sideline for her. 
(See www.terricrook.com). At 
one of her recent speaking 
engagements, she addressed 
a sold-out crowd — 5,000 
members of the Delta Sigma 
Theta sorority at Orlando’s 
Orange County Convention 
Center — who came and 
enjoyed her energy, humor and 
inspirational messages.  

“The bottom line is: Don’t 
give up,” Crook said. “Don’t 
look at change in a negative 
way. Change can be good. How 
you deal with it, view it and 
approach it — it’s all in your 
attitude.”

Crook, who is about to turn 
50, knows what people her age 
are going through.

“I tell them that it’s only 
halftime, that they’re still in the 
game,” she says. “Don’t retire,” 
she entreats them “Re-fire!”

She says she tries to make 
them feel like they’re on stage 

with her. They relate, with 
humor and music.  

“They leave with a sense of 
inner peace,” she says.

Jim Riscigno

Inner peace and a sense of 
who she is — Crook attests that 
she acquired these attributes 
at FSU. 

Terri Crook
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